smartportal

smartmail & smartportal - Recipient Access

Overview: This job aid reviews the process of accessing email content sent via encrypted smartmail delivery.
It also will walk through all of the additional features available such as: replying to emails, uploading
documents, as well as searching for property specific emails and documents.

1_ Ema|| reC|pientS W|” rece|ve a smartmail de“very You f_-dntrustetd us witth z'lourfrea\estate tlransacltic;m andtlwe pr:v'\ddeasectire, encrypted environment to
. ) . X A . . provide greater protection for your customer information and documents:
notification in their Inbox. The sender information will | ,nartmait and smartportai
. . Sender's Contact Phone &
aISO appear n the bOdy Of the smartmall- You have been sent a smartmail secure email: Email Information
From:

Click the Click Here to View smartmail button within
the body of the smartmail message you received in Documents foryour  WireSafepdf
your email inbox.

Click Here to View smartmail

For security reasons, this smartmail secure email will expire on Wednesday, September 19 2018 11:59 PM
PT.

Is this your first smartmail? Please register for the smartportal.

When registering, you will use your Email Address as your username and you will create a Password. As
an additional layer of protection to your username and password, we will send a unique code to your
phone which you will input when accessing smartportal.

If you have any questions or difficulty, please contact the Business Process team directly:
support@smartviewsupport.zendesk.com

Please include your name, a call back number, your email address, and the Subject Line of the
smartmail message you received.
We will get right back with you.

u Smartma" de“very Collaborate with confidence

TRANSMITTED ENCRYPTED

2. Enter your email address (the same address where the

. . Email Address
email was sent) and password, then click the Log In | ; <]
button. Password
| |
Please Note: If this is the first smartmail message you b G
.. . . Going mobile?
are receiving, please see the New User Registration

Job Aid for instructions on completing the one-time Forgot your password? New to smartportal?

smartmail account registration.
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3. Recipients accessing the email may be challenged fora & % smartmail
Secondary Authentication.
u 5] SMS Authentication

Enter a single-use code sent to your mobile phone

The two-factor authentication code can be delivered to <\ Voice Authentication
your M0b|le Phone as an SMS teXt message- If you \‘ Enter a single-use code sent to your number ending 6896
want to use this option, click on the SMS
Authentication option.

The two-factor authentication code can be delivered to | smarisign
your Mobile Phone or any Land Line number as an

automated voice call. If you want to use this option,

click on the Voice Authentication option.

If you do not receive this prompt, proceed to Step 5.

4. Enter the 6-digit code you receive via text or voice call W smarporta
in the Enter Passcode field.

< N smartmail
Secondary Authentication
YOU may a|SO be prompted tO ”agree” tO read the u SMS-message with passcode sent to your mobile phone number gnding 4542.
. . . smartmail
smartmail and any included document links. Check [Enter Passcode |
the box | agree. Reading Required

smartdocs You are required to read this smartmail and any
documents herein

[ |
Then click the View button. e (- Terie 65 cofotichs

smartsign Please check the "I agree” box below to confirm that
you are going to read the smartmail and any document
herein that is linked from this page.

| 1 agree

Reply Al Upload  x

5. Once you have successfully logged in, you will be
presented with smartmail HTML email. From this web smarmail

ke Young - FNTG.

:ome Package Documents - Order #06222018-1 - 456 Anywhere Ave, Honolulu, HI 86813

Buyer, Joe (Buyer)<mikeyoungT8@outiook.com>

inday, July B 2018 9:09 AM PT

ck on e Ink(s) besow 1o access your socuments. Mote, these links. will expire on Sunday, July 15 2013 11:50 PM PT and wil no longer be valkd

page you can view the Subject and Body of the
smartmail, as well as open any of the document links. '":“; e nstrudionsit

SMArsigN | the included documents are in reference to your transaction invelving 456 Anywhers Ave. We lock forward to the opportunily of
working with you on this transaction!!
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6. While viewing any smartmail message, there are

n Stacey Smart - stacey smart@fnf.com
options in the top right corner:

Upload Clear All [search order/property

Next = Navigate to the next smartmail message sent to Next Previous Reply Reply Al Upload
your address (if applicable).

Previous = Navigates to the previous smartmail

message sent to your address (if applicable).

Reply = Allows you to send an encrypted reply to the

Sender of the original email message.

Upload = Allows you to upload and return documents

securely back to our system.

7. To Reply to any message, while viewing the message

itself, click the Reply or Reply All link in the top right e ——
corner Of the page Next Previous @ Reply Reply Al Upload x

Upload  Clear All l search order/property

8. Enter your text response in the window provided,
adding as much information as you like.

Click the Send button to deliver your response as an
encrypted email Reply.

9. Click OK to the Send confirmation.
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